Notices of Non-Discrimination

Haven Health complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Haven Health does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Haven Health

* Provides free aids and services to people with disabilities to communicate effectively with us,

such as:

© Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

* Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact Melody Keenan.

If you believe that Haven Health has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Melody Keenan, CAO 2895 Temple Ave Signal Hill, CA 90755 Phone: (562) 426-7500 Fax: (562) 427-

8222 melody.keenan@havenhealth.org. You can file a grievance in person or by mail, fax, or email. If

you need help filing a grievance, Melody Keenan, CAQO is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

ATTENTION: Language assistance services, free of charge, are available to you.
Call 1-562-426-7500


mailto:melody.keenan@havenhealth.org
http://www.hhs.gov/ocr/office/file/index.html

SPANISH

Haven Health cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo. Haven Health no excluye a las
personas ni las trata de forma diferente debido a su origen étnico, color, nacionalidad, edad,
discapacidad o sexo.

Haven Health:

* Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se
comuniquen de manera eficaz con nosotros, como los siguientes:

o Intérpretes de lenguaje de sefas capacitados.
o Informacioén escrita en otros formatos (letra grande, audio, formatos electronicos
accesibles, otros formatos).

* Proporciona servicios linglisticos gratuitos a personas cuya lengua materna no es el inglés,
como los siguientes:

o Intérpretes capacitados.
o Informacidn escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con Melody Keenan.

Si considera que Haven Health no le proporcion6 estos servicios o lo discrimind de otra manera
por motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede presentar un
reclamo a la siguiente persona: Melody Keenan, CAO 2895 Temple Ave Signal Hill, CA 90755 Phone:
(562) 426-7500 Fax: (562) 427-8222 melody.keenan@havenhealth.org.. Puede presentar el reclamo en

persona o por correo postal, fax o correo electronico. Si necesita ayuda para hacerlo, Melody Keenan,

CAO esta a su disposicion para brindarsela.

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina
de Derechos Civiles) del Department of Health and Human Services (Departamento de Salud y Servicios
Humanos) de EE. UU. de manera electronica a través de Office for Civil Rights Complaint Portal,

disponible en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por correo postal a la siguiente

direccion o por teléfono a los numeros que figuran a continuacion:
U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web http://www.hhs.gov/ocr/office/file/index.html.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. Llame
al 1-562-426-7500


mailto:melody.keenan@havenhealth.org
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

CHINESE

Haven Health BT ERANBHREEERE , TREKR, B, RRMKE. Fis. BEIMEHMEREM
Ao Haven Health TRER., B, RkmE. F, REIMMEFEFMARUTERNG X1
.

Haven Health :
cMERBATEERUHEERDANRY , UEPMREMETEREE , W0 :

o ERNFEDES

o HMRARUNEEDEN (KARFH, A, EEEE RN, HMnuX)
cMBEFRREFNASREREREESRE , 00

o ERHNEIES

o LLHMESERTNEN

MREFE R , FBiE Melody Keenan.

MREFH Haven Health Ree R ERBHERER, B, RIFOKE. Fiv. BEIERM
FEBHAFRNBRE , B LLE Melody Keenan, CAO 123X #25F , BB i1t & 2895 Temple Ave Signal
Hill, CA 90755 , EFEIRIE A 562-426-7500 , BE A& 562-427-8222 , EFEHA
melody.keenan@havenhealth.org, A LB BRRIXEHF , AEUBT. EEXEBN S NREREHF. W
REERXBFAIEEEEE , Melody Keenan, CAO AI LB BhIE,

BT LA[ U.S. Department of Health and Human Services ( EBI#E 4 R A HRFEEF ) B9 Office
for Civil Rights ( RIEEH A E ) IR EEKXFRF , BB Office for Civil Rights Complaint Portal JAE ¥ 5 R %
£ : https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , HEFBBEZFREFFH S NIRF -

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C.20201

1-800-368-1019 , 800-537-7697 (TDD) ( B A A EE1E )

% A http://www.hhs.gov/ocr/office/file/index.htm| AT B R EF R K

AR MREEAERPX LU BEREES ERE. FHE 1-562-426-7500


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

VIETNAMESE

Haven Health tuan tha luat dan quyén hién hanh cda Lién bang va khéng phan biét déi xt* dua
trén chling tdc, mau da, ngudn gdc qudc gia, dd tudi, khuyét tat, hodc gidi tinh. Haven Health khéng loai
trir moi ngudi hodc dGi xir vai ho khac biét vi chling tdc, mau da, ngudn goc qudc gia, do tudi, khuyét tat,
hodac gidi tinh.

Haven Health:

« Cung cép dich vu hd trg mién phi cho nhitng ngudi khuyét tat dé giao ti€p vai chung t6i cé hiéu
qud, nhu:

© Théng dich vién ngdn ngi¥ ky hiéu du nang luc
© Théng tin bang van ban & cac dinh dang khac (chi in 16n, am thanh, dinh dang dién t&
c6 thé tiép can, cac dinh dang khac)

« Cung c4p mién phi cac dich vu ngdn ngir cho nhitng ngudi cé ngdén nglr chinh khéng phai la
tiéng Anh, nhu:

© Théng dich vién di nang luc
© Théng tin dudc trinh bay bang ngén ngit khac

Né&u ban can nhitng dich vu nay, hay lién hé Melody Keenan.

Né&u ban tin rang Haven Health khéng cung cdp nhitng dich vu nay hodc phan biét déi xr theo
cach khac dua trén chung téc, mau da, ngudén géc qudc gia, do tudi, khuyét tat, hodc gidi tinh, ban co thé
nop dan khiéu nai voi: Melody Keenan, CAO 2895 Temple Ave Signal Hill, CA 90755 Phone: (562) 426-
7500 Fax: (562) 427-8222 melody.keenan@havenhealth.org.. Ban c6 thé truc tiép ndp don khiéu nai

hoéc glti qua dudng buu dién, chuyén fax, hodc email. Néu ban céan trg giup nép dan khiéu nai, Melody

Keenan, CAO san sang giup ban.

Ban ciing c¢é thé ndp don khiéu nai vé dan quyén 1én U.S. Department of Health and Human
Services (B Y T& va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van Phong Dan Quyén) bang
hinh thic dién t&r qua Office for Civil Rights Complaint Portal, cé trén trang
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua dudng buu dién ho&c bang dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Céac mau khiéu nai co trén trang http://www.hhs.gov/ocr/office/file/index.html.

CHU Y: Né&u ban nai Tiéng Viét, c6 cac dich vu hd trd ngén ng* mién phi danh cho ban. Goi s6 1-562-
426-7500.


mailto:melody.keenan@havenhealth.org
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

TAGOLAG—FILIPPINO

Sumusunod ang Haven Health sa mga naaangkop na Pampederal na batas sa karapatang sibil
at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian. Ang
Haven Health ay hindi nagtatangi ng mga tao o hindi nagpapakita ng ibang pakikitungo dahil sa lahi,
kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Ang Haven Health ay:

» Nagbibigay ng mga libreng tulong at serbisyo sa mga taong may kapansanan upang mahusay
silang makipag-ugnayan sa amin, gaya ng:

o Mga kwalipikadong interpreter ng sign language
o Nakasulat na impormasyon sa iba pang mga format (malaking print, audio, mga naa-
access na electronic na format, iba pang mga format)

» Nagbibigay ng mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika,
gaya ng:

o Mga kwalipikadong interpreter
© Impormasyong nakasulat sa iba pang mga wika

Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan kay Melody Keenan.

Kung naniniwala kang hindi naibigay ng Haven Health ang mga serbisyong ito o nandiskrimina ito
sa ibang paraan batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian, maaari kang
maghain ng karaingan sa: Melody Keenan, CAO 2895 Temple Ave Signal Hill, CA 90755 Phone: (562)
426-7500 Fax: (562) 427-8222 melody.keenan@havenhealth.org. Maaari kang maghain ng karaingan

nang personal o sa pamamagitan ng koreo, fax o email. Kung kailangan mo ng tulong sa paghahain ng
karaingan, narito si Melody Keenan, CAO upang tulungan ka.

Maaari ka ring maghain ng reklamo sa mga karapatang sibil sa U.S. Department of Health and
Human Services (Kagawaran ng Mga Serbisyong Pangkalusugan at Pantao ng U.S.), Office for Civil
Rights (Tanggapan para sa Mga Karapatang Sibil), sa electronic na paraan sa Office for Civil Rights

Complaint Portal, na makikita sa https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, 0 sa pamamagitan ng koreo

o telepono sa:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Ang mga form ng reklamo ay makukuha sa http://www.hhs.gov/ocr/office/file/index.html.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-562-426-7500.


mailto:melody.keenan@havenhealth.org
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ARMENIAN

Haven Health -p hkwlind | fuqufwghwljwl hpudoGfGkph dwehl gnpsng guclughl opkGf Gkphb Lo
fonpuljulinepynil sh gnigwplpnud” nwuwgh, dwelih gnyGh, wqquyhl ywnlwllnpywl, wuphfh, hucdulgudnpyul juod uknh
hpdwb Jpu: Haven Health -p ppuniGfhg sh qplnud dwppljuby fud Gpuby Ghunduip gnigupkpnd wy Jkpupkpdn Gf°
hpdGykpnd nwuwgh, dwelh gnuylh, wqquyhl wunlwlknpywl, wuphfh, hoedwbguinpyub jud uknh Jpo:

Haven Health -’

o Ubifup oglinipymb dhonglikp b SwnuwynipyniGllp b dwnnignud hwedwbyminpnG nbkgng whawbg"
hGwpunpnepync nupny wpgyneGukn hugnpralgdly dlq ki, wyn pnd”

© Lewlilikph 1Eqh dwubwghuugus pupgiubhsbikp
© Gpunfnp wknklunnepynil wyp dbwswihbpng (prenp nyugpnepyudp, wneghn, b liopnGuyhl huuwblh
aliwswipbip, wyp alowswihkp)

o Ubifwp | bqfuljmb SwnwjmpynGilp b npodugpnod wyb wbawbg, nud wnwebuyhb | kqnib whqkpkbp sk, wyy pyoud’

© Vwulughnwguwd pupgdulihsblp
0 Uyp kqnillpm] qpjus wknklunnpyn G

Bpk Giwh SwnwjnpyncGGkph Guphf nGkf, ghikf Melody Keenan-j6:

Epk fupsndd Ef, np [Name of covered entity]-p plpughy k wpudugply wyu Swnwynpym GGkpp fud nplk wy
likpy fonpuljwinpym G k gnigupbply nwuwgh, dwclh gniybh, wqquyhl qunljwllnpyul, nwuppfh, huedwlpudnpyul jud uknh
hpdwh Jpu, wopu Gupng B pagnf GhpljuyugGl; hwonpnhy Gkpljujugyuws wdyuw Gkpn]” Melody Keenan, CAO 2895
Temple Ave Signal Hill, CA 90755 Phone: (562) 426-7500 Fax: (562) 427-8222
melody.keenan@havenhealth.org.bnuf Gwpng Ef pognf Gkpluyuglil; whawdp jud hnump, $ufup jud k). hnonh

dhongny: bpk poqnf Ghpluyuglhlym hwupgnud oghmpyub fuppf nGkf, Melody Keenan, CAO-p wuunpuun | woulghy dkq:

ok Gupng b ol fuqufughuljwl ppudn GfGkph pwppndwb pogoef Gipluyugil, U.S. Department of Health
and Human Services (LUt wnngouyuhnipjub kb unghwjuwljwl SwnwynipynGikph ghyupnudkin), Office for Civil
Rights Punufwghwluwb hpun(fGph gpuubkbyul), b jnpnbuhb sin® Office for Civil Rights Complaint Portal-j
dhongny, npp hwuwlk | https://ocrportal.hhs.gov/ocr/portal/lobby.jsf Lwd L} dinumny fud hinwfynung’

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD, junynipyub b Jynubyne [olighpGlp nGlgngGliph hudwp)
Fognf] abbpp hwuwll p G http://www.hhs.gov/ocr/office/file/index.html Guyfnud:

NhTUHNREBNRY' Gpk pnuncd Bf hugbiphl, wyw dbq wh]fup Gupng b6 wpudugp]by (Eqluljul wouljgnipywb
Swnwynipync(lbip: Qulquhupkf 1-562-426-7500.
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Melody Keenan, CAO 2895 Temple Ave Signal Hill, CA 90755 Phone: (562) 426-7500 Fax: (562) 427-
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RUSSIAN

Haven Health cobniogaet npumeHumoe ceaepansHOe 3aKOHO4AaTeNbLCTBO B 06nacTu
rpaXxgaHCKMX NpaB 1 He JAOonyCcKaeT AMCKPUMMUHALMK NO NMpU3Hakam pachl, LUBeTa KOXW, HaunoHanbHon
npuHaanexHoCTn, Bo3pacTa, MHBanuaHocTu unu nona. Haven Health He uckntovaet nogen n He
OTHOCWTCS K HUM MO-pPasHOMY U3-3a pachl, LBeTa KOXW, HaunoHaneHOW NpUHagnexHocTn, Bo3pacTa,
WHBaNWAHOCTU NnX nona.

Haven Health:

* [1ns adhhpeKkTMBHOro B3anmoaencTens npegoctaensetr 6€3803mMe3gHy0 NOMOLLb M OKa3biBaeT
YCRyru NoasiM ¢ orpaHUYeHHbIMU BO3MOXHOCTSMM, a8 UMEHHO:

O ycnyru KBanuumumpoBaHHbIX CypaonepeBOAYNKOB;
O NMUCbMEHHYI0 MHbopMaLmio B apyrux oopmatax (KpynHbii WwpudT, ayamo dopmar,

OOCTYNHbIE 3NEKTPOHHbIE hopmaThl, Npodne hopmaThl).

* MNpegoctaBnset 6ecnnaTtHble yCryrM nepesoga fMogam, AN KOTOPbIX aHINIMNCKUIN He ABNSeTCH
OCHOBHbIM S3bIKOM, @ UMEHHO:

O ycnyru KBanumumpoBaHHbIX NEPEBOAYNKOB;
O MUCbMEHHYI0 MHpOpMaLNIO Ha OPYTUX A3blKax.

Ecnu Bbl HyxgaeTech B Takux ycnyrax, obpatutecs kK Melody Keenan

Ecnwn Bbl cuntaete, 4to B Haven Health Bam He npegocTtaBunm ykasaHHbIX YCIYr UKW UHbIM
obpasom OMCKpMMUHMPOBaNu Bac No npmaHakam pachbl, LiBETa KOXW, HaLMOHaNbLHOW NPUHaANEeXHOCTH,
BO3pacTa, MHBaNMAHOCTU UMK Nona, Bbl MoXeTe nogatb xanoby: Melody Keenan, CAO 2895 Temple
Ave Signal Hill, CA 90755 Phone: (562) 426-7500 Fax: (562) 427-8222

melody.keenan@havenhealth.org.Bel MoXxeTe nogatb xanoby nNMYHO UnNmn oTNPasuTb No NnoyTe, dakcy

UNK 3MEKTPOHHOM noyTte. Ecnn Bam Hy)kHa nomoLb B nogade xanoodbl, Bam nomoxeT Melody Keenan,
CAO

Bbl Tarke MoxeTe nogatb xanoby o HapyweHun rpaxagaHckmx npae B U.S. Department of Health
and Human Services (MuHuctepcTBo 3apaBooxpaHeHus n coumansHbix cnyx6 CLUA), Office for Civil
Rights (YnpaBneHue no rpaxgaHckum npaesam), B anekTpoHHom Buge vepes Office for Civil Rights

Complaint Portal, gocTtynHblii no cceinke: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, no noure nnm no

TenemoHny:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CLLA)
1-800-368-1019, 800-537-7697 (TDD)

BnaHku xanobbl JoCTynHbI No agpecy: http://www.hhs.gov/ocr/office/file/index.html.

BHVMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM SA3biKe, TO BaM AOCTYMHbI GecnnaTHble yenyru nepesoga.
3BoHUTE 1-562-426-7500.


mailto:melody.keenan@havenhealth.org
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

JAPANESE

Haven Health FERAE h2EHLRIEELZETL. AE, o€, HEE. Fik. BE, £
EMBICEI<SZRZWVELEE A, Haven Health @ AT, L@, HEE. Fip, BE, £LE%R
ZEHELTAZRLEY, EZB2RVEVELERA,

Haven Health:

CRMRWICTZ1ZT—>322RD 2D, BEOHDALUATOXERHR— N ZER TR
WiELERT,

c EH B FHEBERE

CEZNMERDXFHER ( KEXFEF, BFFES. FELEFEX, Toft)
cREEBFELBZVAANUTOSE Y —ERAZERHTRMAVEZLET,

c BERHDBERE

o RFEUADSHETEL N IZBER

ChSsDY—ERAEZXEEENBDHEERE. Melody Keenan ETIEHS &L,
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Haven Health ua raws cov kev cailij choj yuam siv ntawm Tsom Fwv Nrub Nrab Teb Chaw hais
txog pej xeem cov cai (Federal civil rights laws) thiab tsis ciav-cais leejtwg vim nws hom neeg, nqaij tawv,
lub tebchaws tuaj, hnub nyoog, kev tsis taus, los yog poj niam txiv. Haven Health tsis cais cov neeg los
yog coj ntxawv rau lawv vim haiv neeg, xim tawv nqaij, tuaj teb chaws twg, hnub nyoog, kev tsis taus, los
yog poj hiam txiv.

Haven Health:

+ Pab nyiaj thiab muab kev pab rau cov neeg txuas lus tsis taus zoo nrog peb, xws li:

o Cov neeg txhais lus piav uas tsim nyog

© Tej ntaub ntawv ua lwm hom (tu ntawv loj, suab lus, tej hom siv tau hauv electronic,
lwm lwm hom)
* Muab kev pab dawb txog lus hais rau cov neeg uas tsis hais lus Akiv, xws li:

o Cov neeg txhais lus tsim nyog

© Tej ntaub ntawv ua lwm hom lus

Yog koj xavtau cov kev pab no, thov hu rau Melody Keenan

Yog koj ntseeg hais tias Haven Health tsis muab tau cov kev pab no los yog tau coj lwm hom kev
ciav-cais saib raws haiv neeg, xim tawv nqaij, teb chaw tuaj, hnub nyoog, xiam oob ghab, los poj niam
lossis txiv neej, koj tuaj yeem xa ib daim ntawv tsis txaus siab nrog: Melody Keenan, CAO 2895 Temple
Ave Signal Hill, CA 90755 Phone: (562) 426-7500 Fax: (562) 427-8222

melody.keenan@havenhealth.org.. Koj xa daim ntawv tsis txaus siab kiag tus kheej, raws kev xa ntawv,

fev los yog email tuaj tau. Yog koj xav tau kev pab sau daim ntawv tsis txaus siab, Melody Keenan, CAO

pab tau koj.

Koj kuj muaj peev xwm ua tau ib daim ntawv tsis txaus siab rau cov cai pej xeem mus rau Mekas
Department of Health and Human Services (Thawj Fab Pab Kev Noj Qab Haus Huv thiab Pab Tib Neeg),
Office for Civil Rights (Chaw Ua Hauj Lwm txog Pej Xeem Cov Cai), tshuab hluav taws xob los ntawm
Office for Civil Rights Complaint Portal, nyob rau hauvhttps://ocrportal.hhs.gov/ocr/portal/lobby.jsf, los yog
xa ntawv lossis hu xovtooj ntawm:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Cov gauv ntawv tsis txaus siab muaj rau ntawmhttp://www.hhs.gov/ocr/office/file/index.html.

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-
562-426-7500.
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